Adding 10 or less members to your policy
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Meet Ahmed, he is an HR benefit manufacturer
for Al Safa Manufacturing Company



Ahmed wants to add 10 people to his policy



But he’s a bit confused



So, we’re going to show him how
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LIST OF POLICIES

APPLICATION PENDING

STATUS TRACKING ACTIONS

List of Policies

Policy Number  Card Number Name Nationality Effective Date

15/10/2019

First, he needs to choose a policy from the list



Policy Holder Details

Policy Holder Name

Customer Number Policy Type
AIKHA AFRA MOHAMMED ALNAHAYAN 274248

</42835 ndridual

Select Policy Number

Policy Expiry Date
ndividual

Number of Active Members Policy Effective Date

Plan Benefits

Plain Name

Please click on Policy Endorsement to add, edit, or cancel
MENT
members and/or make changes to your policy. POLICY ENDORSE! R

3
LIST OF MEMBERS INVOICES APPLICATION STATUS

Then, he needs to click on ‘POLICY ENDORSEMENT’
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Policy Information

Al Shaikha Afra Mohammed Alnahayan 20007144 Individual 10/02/2020 10/02/2020

ONLINE ENDORSEMENTS N Plan Benefits
CardNumber  Staff Number Name

Clear Search

TBAISBS619518 436197 12657331  Mohd Rasel Mohd Principal  Male 10/0V2020 10/01/2020

TBAISBSE19518 436197 12657331 Mohd Rasel Mohd Principll  Male 10/0V2020 10/01/2020

Network List
TB4I9B5619518 436197 12657331 Mohd Rasel Mohd Principal  Male 10/0V2020 10/01/2020

Services

Now, he needs to choose ‘ONLINE ENDORSEMENTS’



ADD MEMBER

Policy Information ooy

CANCEL MEMBER

Al Shaikha Afra Mohammed Alnahayan 10/02/2020 10/02/2020

ONLINE ENDORSEMENTS Plan Benefits

Emurates 1D CardNumber  Staff Number  Name

Clear Search

TB41985619518 43197 128573N  Mohd Rasel Mohd Princion 1002020  10/012020
78465619518 436197 12657331 Mohd Rasel Mohd Principal 1002020  10/0V2020

7841985619518 4306197 12657351 Mohd Rasel Mobd Princiodl 10/012020 107012020

Services

From these options, he can now click on ‘ADD MEMBER’



ADD MEMBER

MEMBER INFORMATION

USER FORM (UPTO 10 MEMBERS)

FIRST NAME MIDDLE NAME LAST NAME MEMBERS

AHMAD XXXXX

XXXX
FIRST NAME ARABIC  MIDDLE NAME ARABIC LAST NAME ARAQ

RELATIONSHIP PRINCIPAL PRINCIPAL
WITH PRINCIPAL NAME CARD NUMBER

DATE OF BIRTH GENDER MARTIAL STATUS

Now is the part where Ahmed needs to choose
the ‘USER FORM’ and fill in member information
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ADD MEMBER R
ENTS

SELECT DOCUMENTS

NAME SIZE DOWNLOAD

PHOTO

SPONSOR VALID
PASSPORT

SPONSOR EMIRATES
ID - BOTH SIDES

uuuuu

VALID PASSPORT

Ahmed then needs to upload the required member documents, one by one or in bulk
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ADD MEMBER REVIEW AND SUBM|
I

Policy Information

Al Shaikha Afra Mohammed Alnahayan 20007144 Individual 10/02/2020 10/02/2020

Application Reference Number

EDIN20060700001

Endorsement Notification Emails (Upto 5 Emails)

784200084807914 V14450988 Abu Dhab: Basic 18/11/2020  VIEw DOCUMENT*
2019 - 10 Deductable

- Maternity

Tida Rayes  11/08/1985 Phillipines

He then needs to review his request and make
sure that he enters his email address
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M BER REVIEW AND SUBMIT \ \
Policy Information Q ‘ -

Al Shaikha Afra Mohammed Alnahayan Individual  10/02/2020 10/02/2020 . \'

Application Reference Number . ’ ')
EDIN20060700001 : ' (

Endorsement Notification Emails (Upto 5 Emails)

Tida Rayes 11/08/1985 Phillipines 784200084807914 V14450088 Abu Dhabi Basic 18/11/2 HENT .y ’
2019 - 10 Deductable

Finally, he can submit his request
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We will then process Ahmed’s request in 3 working days
before sending him a notification to his email



5

We will then process Ahmed’s request in 3 working days
before sending him a notification to his email
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We will then process Ahmed’s request in 3 working days
before sending him a notification to his email
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Email Received!

»

2d will then receive a notification WitiimiSayVoICE
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Email Received!
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.0 e the payment is processed, his policyibEECHPAEt
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Now, that was easy. Wasn’t it Ahmed?



c Toll free: 800 4 32626 e onlineendorsement@damanhealth.ae



